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CODE OF CONDUCT 
OF BGS BETA-GAMMA-SERVICE GMBH & CO. KG

→ 	 SCOPE

This Code of Conduct applies to all employees and managers of BGS Beta-Gamma-Service 
GmbH & Co. KG and its affiliated companies, regardless of hierarchy, function, and place of work. 

It represents the fundamental values and guiding principles that we, as employees of BGS 
Beta-Gamma-Service GmbH & Co. KG and its affiliated companies, uphold in our dealings with 
customers, business partners, and other employees.

→ 	 EFFECTIVE DATE

This Code of Conduct shall enter into force on 1 December 2025 and shall remain in force 
indefinitely. 

→ 	 INTEGRITY & LEGAL COMPLIANCE

We pursue only legal business objectives and practices and maintain business relationships 
only with reputable partners. BGS treats business partners and customers fairly and with 
respect. We respect different legal, economic, social, and cultural backgrounds and the specific 
circumstances of the countries and regions in which we operate. In doing so, we respect the 
laws and regulations of the countries and regions in which we conduct business. 

BGS always bases its business activities on universally accepted ethical values and principles, 
including integrity and respect for human dignity. We do not tolerate any form of bribery or 
corruption. To this end, we avoid any appearance of this, whether in the form of granting or 
accepting unfair advantages.

Corporate responsibility and integrity are integral parts of the corporate culture at BGS Be-
ta-Gamma-Service GmbH & Co. KG. We are committed to achieving business success in compli-
ance with internal and external rules.

Compliance is a top priority for us as a company. We depend on the support of all managers and 
employees in this regard. Only by working together can we ensure comprehensive compliance. 

Mutual respect and trust define the relationship between our employees and with our business 
partners. We do not accept any violations of the law and do not tolerate harassment or discrimi-
nation.



2BGS Code of Conduct

→ 	 FAIR COMPETITION

In almost all countries, the law prohibits relationships and agreements with competitors, sup-
pliers, and distribution or trading companies that impair fair competition. These include, for 
example, price fixing, the division of customers or sales territories between competitors, anti-com-
petitive boycotts, and other unfair competitive practices. We fundamentally reject competitive 
advantages gained through unfair business practices.

→ 	 RESPECT & FAIRNESS

Every person has the right to be treated fairly and with dignity and respect. We are committed 
to diversity, inclusion, and equal opportunities and stand for a working environment that is 
characterized by respect and tolerance and in which everyone is valued. Sexual harassment, 
discrimination, racism, bullying, abuse of power, intimidation or threats, and other forms of 
harassment will not be tolerated.

We do not tolerate discriminatory behavior on the basis of ethnic origin, nationality, gender, 
sexual orientation and identity, age, religion, ideology, disability, or any other grounds covered 
by anti-discrimination legislation. We treat each other with respect and trust and do not tolera-
te harassment or discrimination.

→ 	 LEADERSHIP CULTURE

Our company's leadership culture promotes a goal- and results-oriented approach to work and 
ensures an open and respectful working atmosphere. Our managers across all departments are 
therefore required to adhere to the management principles adopted by BGS. Our managers 
exemplify these management principles and this Code of Conduct and support our employees 
in implementing them.

→ 	 CONFIDENTIALITY & DATA PROTECTION

In our day-to-day work, it is essential that we handle confidential and personal data. We 
respect the personal rights of our employees, business partners, and customers. We therefo-
re take particular care to treat internal and external company information and personal data 
confidentially and securely. To this end, we comply with the applicable legal and regulatory 
requirements for the processing of personal data and information security.

We respect the intellectual property of our business partners, customers, and other third par-
ties and, when exchanging know-how and technologies, ensure that sufficient precautions are 
taken to protect intellectual property rights.

In this context, all employees are also obliged to comply with BGS’s internal IT guidelines. Our 
management supports this through regular training courses and the provision of training and 
information material.
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→ 	 OCCUPATIONAL HEALTH AND SAFETY

For BGS, our employees are the cornerstones of our business success. We are therefo-
re actively committed to providing a healthy and safe working environment for our emp-
loyees. We ensure a safe workplace through regular training and appropriate measures. 
This includes regular medical examinations, which are offered to all employees.

Compliance with all legal regulations on occupational safety is a matter of course and 
mandatory for BGS.

→ 	 SUSTAINABILITY AND SOCIAL RESPONSIBILITY

Sustainability and social responsibility are key values for BGS. We therefore make efforts to 
protect the environment and reduce waste in all areas of our business. We regularly optimize 
the energy efficiency of our production processes through technical innovations. We attach 
great importance to the careful use of company resources and operating materials.

We comply with social standards without exception. In doing so, we not only follow the rele-
vant legislation and prohibitions on child and forced labor, but also respect the human rights, 
personal rights, and dignity of our employees and business partners.

→ 	 WHISTLEBLOWER SYSTEM

We report grievances or suspected violations confidentially via external or internal channels. 
Any employee can do this anonymously without fear of consequent reprisals. To this end, the 
company provides employees with an external whistleblower system, among other things.

Wiehl, November 18, 2025

Dr Andreas Ostrowicki
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